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1. Introduction 

Awaken Wisdom Academy ("AWA") is a brand operated by Dupal Consulting AB, a company registered in 

Sweden under organisation number 559438-3415. All bookings, purchases and agreements made under the 

AWA brand are legally entered into with Dupal Consulting AB (the "Company"). 

These Terms & Conditions apply to the Company's consultations, coaching, advisory work, courses, 

programmes, workshops, webinars and related services (together, the "Services"). "Client" means the 

individual or organisation purchasing a Service; "Participant" means any person attending it. 

By booking, purchasing or participating in a Service, the Client agrees to these Terms, any service-specific 

information shown at booking and any applicable informed consent or written corporate agreement. If there 

is a conflict, the service-specific or corporate agreement prevails for that Service. 

2. Scope of Services 

Through AWA and its authorised presenters, facilitators and contractors, the Company provides educational, 

consulting, coaching, leadership-development and reflective Services. 

• executive coaching, intuitive business coaching, strategic advisory and leadership development; 

• astrology, regression, Between Lives Spiritual Regression, Future Life Progression and Akashic 

Records consultations; and 

• courses, workshops, webinars, group programmes, corporate training and live online events. 

Services may include spiritual, intuitive or consciousness-based perspectives. They are offered for education, 

development and reflection and do not constitute regulated healthcare or legal, financial, tax or investment 

advice. 

3. Eligibility 

Services are available only to persons aged 18 or over who have legal capacity to enter into an agreement. 

By booking, the Client confirms that all information supplied is accurate and that participation is voluntary. 

Where an organisation purchases a Service, the organisation is the Client and must ensure that its 

Participants comply with the provisions relevant to them. 

4. Client Responsibility 

Clients and Participants remain responsible for their own wellbeing, decisions, actions and results before, 

during and after a Service. Information and interpretations are offered to support reflection and informed 

choice; they do not replace personal judgement or advice from an appropriately qualified professional. 

No particular personal, professional, financial, health-related or spiritual result is promised or guaranteed. 

5. Professional Boundaries 

The Company may decline, postpone or discontinue a Service where, in its reasonable professional 

judgement, the Service is unsuitable, required information is missing or inaccurate, participation presents an 

unacceptable risk, conduct is abusive or disruptive, or continuation would compromise professional, ethical 

or legal standards. 

The Company may recommend appropriate healthcare or other professional support. Any refund following 

discontinuation will take account of the Service already delivered, the reason for discontinuation and 

applicable mandatory law. 
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6. Bookings 

A booking is confirmed only when the Company issues confirmation and any required payment has been 

received. Availability, intake forms, screening, informed consent or other preconditions may apply. The 

Company may reassess suitability before or during a Service. 

The Client must provide current contact, billing and participation information and promptly report material 

changes. Corporate engagements may also be governed by an accepted proposal or separate written 

agreement. 

6.1 Electronic Acceptance 

Completing an online booking or purchase, checking an acceptance box or otherwise accepting electronically 

forms a binding agreement to the fullest extent permitted by law. 

7. Fees, Payments & Taxes 

Fees, currency, payment schedule and included taxes are stated at booking or in a written proposal. Unless 

otherwise agreed, payment is due in full before delivery. Confirmed bookings are not affected by later price 

changes. 

Payments may be processed by a payment provider or Merchant of Record under that provider's terms. 

Applicable VAT, GST, sales tax or similar taxes may be collected by the Company or that provider. The Client 

is responsible for accurate invoicing details and for bank, currency-conversion or local charges not included 

in the stated price. 

Access may be suspended for overdue amounts. Where a payment plan applies, the full agreed fee remains 

payable unless the applicable terms state otherwise. Unauthorised chargebacks may be recovered together 

with reasonable costs permitted by law. 

8. Cancellation, Rescheduling & Refunds 

The cancellation, rescheduling and refund rules displayed for the selected Service at booking form part of 

the agreement. They may differ for individual appointments, courses, live events and corporate 

engagements. A no-show or withdrawal after a programme begins is normally non-refundable unless the 

applicable policy or mandatory law provides otherwise. 

If the Company cancels or materially reschedules a Service, it will normally offer a replacement date, credit 

or appropriate refund. Its responsibility for the cancellation is limited to the amount paid for the affected 

Service, subject to liability that cannot legally be limited. 

8.1 Mandatory Consumer Rights 

Nothing in these Terms limits mandatory consumer rights. Consumers purchasing at a distance may have a 

statutory withdrawal right. Where a Client requests delivery during a withdrawal period, or receives 

immediate digital content, the Company may request the consent and acknowledgement required by law. 

Instructions for exercising any applicable right will be provided at or before purchase. 

9. Online Services & Technology 

Online Services may use third-party video, collaboration, scheduling, payment, cloud or learning platforms 

governed by their own terms and privacy notices. The Company selects providers with reasonable care but 

cannot guarantee uninterrupted availability or security. 

Participants are responsible for a suitable private environment, reliable internet, and compatible equipment, 

camera and microphone where required. A computer may be required for interactive Services; phones and 
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tablets may not provide full functionality. Participants must not join while driving, operating machinery or 

doing anything requiring full attention. 

If a material interruption originates with the Company, it will make reasonable efforts to continue or 

reschedule. Lost time caused by the Participant's equipment, connection or environment may not be 

replaced. Access links and credentials are personal and must not be shared. 

10. Recordings & AI-Assisted Processing 

The Company may record a Service for delivery, note accuracy, administration, quality assurance, legal 

compliance or dispute resolution. Participants will be informed in advance and consent will be obtained 

where required. Recordings will not be used for marketing without separate, explicit permission. 

Recordings belong to the Company or the relevant rights holder. Any copy or replay access supplied to a 

Client is personal, limited to the stated access period and may not be copied, shared, edited, published or 

commercially used. 

Participants may not record, photograph or capture a Service without written permission. For group 

Services, each Participant must protect the privacy of others; the Company may edit a recording before 

release. 

10.1 AI-Assisted Processing 

Secure AI-assisted tools may be used for transcription, summaries, administrative notes and organisation. 

They support, but do not replace, professional judgement. Personal data is processed only for legitimate 

Service-related purposes and with appropriate data-protection measures. 

11. Privacy, Confidentiality & Data Protection 

11.1 Data Controller and Information Collected 

Dupal Consulting AB is the data controller. It may process contact and billing details, booking history, 

correspondence, intake responses, session notes, recordings and technical information. Clients should 

provide only information relevant to the Service. Special-category data, where necessary, is handled on an 

applicable legal basis, generally explicit consent. 

11.2 Purposes and Legal Bases 

Personal data may be used to administer and deliver Services, communicate with Clients, maintain records, 

process payments, meet accounting and legal duties, improve operations and protect legal rights or safety. 

Depending on the purpose, processing is based on performance of a contract, legal obligation, legitimate 

interests or consent. The Company does not sell personal data or use solely automated decisions that 

produce legal or similarly significant effects. 

11.3 Confidentiality and Disclosure 

Information shared in a Service is treated confidentially. It may be disclosed with consent; to authorised 

providers supporting booking, payment, meetings, storage, email or learning systems; where required by 

law; to protect a person's safety or rights; or to establish, exercise or defend legal claims. Only information 

reasonably necessary for the purpose will be disclosed. 

Participants in group Services must not disclose another Participant's identity or personal information 

without permission. This contractual confidentiality is not the same as statutory professional privilege 

applying to certain licensed professions. 
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11.4 International Transfers, Security and Retention 

Data may be processed in Sweden or in countries where authorised providers operate. Where required, 

international transfers use recognised safeguards. The Company applies reasonable technical and 

organisational security measures, but no electronic system can be guaranteed completely secure. Data and 

recordings are retained only as long as necessary for the stated purposes or applicable law, then deleted or 

anonymised. 

11.5 Individual Rights 

Subject to applicable law, individuals may request access, correction, deletion, restriction, objection or 

portability, and may withdraw consent without affecting earlier lawful processing. Requests should be sent 

to the address in Section 19. Individuals may also complain to the Swedish Authority for Privacy Protection 

(IMY) or another competent supervisory authority. 

12. Intellectual Property 

All AWA and Company materials - including presentations, recordings, meditations, workbooks, graphics, 

exercises, frameworks, methods, course structures, websites, trademarks and branding - remain the 

property of Dupal Consulting AB or the respective rights holder. 

The Client receives a limited, non-exclusive, non-transferable and revocable licence for personal learning or 

agreed internal business use. Unless authorised in writing, materials may not be recorded, copied, modified, 

taught, distributed, sublicensed, sold, published, commercially exploited or used to imply endorsement or 

affiliation. 

The Client retains ownership of material supplied to the Company and grants a limited licence to use it solely 

to deliver the Service. The Client confirms it has the right to provide that material. General feedback may be 

used to improve Services, but identifiable or confidential information will not be published without consent. 

13. Disclaimers 

Services are educational, developmental and reflective. The Company does not diagnose, treat, cure or 

prevent medical, psychological or psychiatric conditions and does not provide psychotherapy, psychiatry, 

counselling or other regulated healthcare. Anyone experiencing illness, distress or an emergency should seek 

appropriately qualified assistance. 

Unless expressly agreed in writing, Services are not legal, financial, tax, investment or other regulated 

professional advice. Testimonials describe individual experiences and do not guarantee similar outcomes. 

Spiritual, intuitive and consciousness-based perspectives - including astrology, regression and Akashic 

Records - may involve subjective interpretation and personal meaning. They are not presented as objectively 

verifiable facts or universally accepted scientific conclusions. Participants should reflect critically and decide 

independently whether and how to apply them. 

By participating, each Participant confirms that they consider themselves able to participate safely, will 

disclose circumstances materially affecting participation and will obtain appropriate professional support 

where needed. The legal status of some practices differs by jurisdiction; the Client is responsible for ensuring 

participation is lawful where they are located. 

14. Limitation of Liability 

To the fullest extent permitted by law, the Company's total liability arising from a Service is limited to the 

amount paid for the specific Service giving rise to the claim. 
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The Company is not liable for indirect, incidental, special, punitive or consequential loss, including loss of 

income, profit, opportunity, goodwill, reputation, data or anticipated savings, business interruption, or 

distress arising from a Client's interpretation or use of information. It is not responsible for Client decisions 

or for failures of internet, software, payment or other third-party systems beyond its reasonable control. 

Nothing excludes liability for fraud, wilful misconduct or any liability that cannot lawfully be excluded or 

limited. Mandatory consumer rights remain unaffected. 

15. Indemnification 

To the extent permitted by law, the Client will indemnify the Company and its authorised representatives 

against third-party claims, losses and reasonable legal costs caused by the Client's material breach of these 

Terms, unlawful or intentional conduct, misuse of Services or materials, or infringement of another person's 

rights. 

This does not apply to loss caused solely by the Company's fraud, wilful misconduct or liability that cannot 

legally be transferred. The Company will give reasonable notice of a claim, may control its defence and 

settlement, and the Client will provide reasonable cooperation. 

16. Force Majeure 

The Company is not liable for delay or non-performance caused by circumstances beyond its reasonable 

control, including severe weather or natural disaster, fire, war or civil unrest, epidemic, government action, 

labour dispute, power or telecommunications failure, cyberattack, third-party platform failure or serious 

illness. 

Where practicable, affected Clients will be notified and the Company will attempt to reschedule or provide 

an appropriate credit or refund if the Service cannot reasonably be delivered. 

17. Governing Law & Jurisdiction 

These Terms and the Services are governed by Swedish law. The parties will first try to resolve disputes in 

good faith. Swedish courts have jurisdiction unless mandatory consumer law permits or requires otherwise. 

Nothing restricts rights that cannot legally be waived. 

17.1 Severability 

If any provision is invalid or unenforceable, it will be applied to the maximum extent permitted and the 

remaining provisions will continue in effect. 

17.2 Entire Agreement and Relationship 

These Terms, together with documents expressly incorporated at booking, form the entire agreement 

concerning the Service and replace prior statements on the same subject. Nothing creates employment, 

partnership, joint venture or fiduciary relationship between the parties. 

17.3 Survival 

Provisions that by their nature should continue after completion or termination - including confidentiality, 

privacy, recordings, intellectual property, liability, indemnification and governing law - remain effective. 

18. Changes to these Terms & Conditions 

The Company may update these Terms to reflect changes in Services, operations or law. The version 

accepted when a booking is confirmed normally governs that booking unless a later change is required by 
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law or agreed with the Client. The current version will be available through the relevant website or booking 

platform. 

19. Contact Information 

Questions about these Terms, bookings or personal data may be directed to: 

Awaken Wisdom Academy (AWA) 

Operated by Dupal Consulting AB 

Organisation number: 559438-3415 

Business address: c/o Maria Dupal, Sandviksgatan 25, 972 38 Luleå, Sweden 

Email: contact@mariadupal.com 

Website: https://www.awaworld.one 


