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Awaken Wisdom Academy 

PRIVACY POLICY 

Effective date:1 August 2026 

1. Introduction 

Dupal Consulting AB ("Dupal Consulting", "we", "our" or "us") respects your privacy and 
is committed to processing personal data lawfully, fairly and transparently. 

Dupal Consulting AB operates Awaken Wisdom Academy ("AWA") as a brand. This 
Privacy Policy applies when you use www.awaworld.one, www.awasweden.com , 
contact us, subscribe to communications, make a booking or purchase, or participate in 
services offered by Dupal Consulting AB under the AWA brand, including webinars, 
courses, programmes, consultations and online events. 

This Policy explains what personal data we process, why we process it, how long we 
retain it, with whom it may be shared, and the rights available to you under the EU 
General Data Protection Regulation (GDPR) and other applicable data-protection law. 

2. Data Controller 

The data controller responsible for the processing described in this Policy is: 

Dupal Consulting AB 
Organisation number: 559438-3415 
c/o Maria Dupal, Sandviksgatan 25 
972 38 Luleå, Sweden 
Website: www.awaworld.one 
Email: info@awasweden.com 

3. Personal Data We Collect 

Depending on how you interact with us, we may process the following categories of 
personal data: 

•  Identity and contact data, such as your name, email address, telephone number, 
postal address, country, company, job title and billing details. 

•  Account, registration and transaction data, such as bookings, purchases, 
attendance, course progress, invoices, payment status and customer-service 
history. 

•  Communications and content you provide, including emails, contact-form 
messages, survey responses, testimonials, questions, chat messages and feedback. 

http://www.awaworld.one/
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•  Service and intake information that you choose to provide in questionnaires, 
consultations, coaching, educational programmes or other services. 

•  Audio-visual data, where an event or session is recorded and you appear by name, 
image, voice, profile picture, chat contribution or submitted question. 

•  Technical and usage data, such as IP address, device and browser information, 
cookie identifiers, referring pages, site activity and approximate location derived 
from an IP address. 

•  Marketing preferences, including subscriptions, consent records, interests and 
engagement with our communications. 

Payments are handled by external payment providers. We do not receive or store 
complete payment-card details, although we may receive payment confirmation, 
transaction references and limited billing information. 

4. How We Collect Personal Data 

We collect personal data: 

•  directly from you when you register, purchase, subscribe, complete a form, 
communicate with us or participate in a service; 

•  automatically when you use our website or digital services, through cookies and 
similar technologies; 

•  from service providers used to administer bookings, payments, events, 
communications and online learning; and 

•  from an organisation or other person arranging a service for you, where they are 
authorised to provide the information. 

If you provide personal data about another person, you must be authorised to do so and 
should ensure that the person is informed about this Policy. 

5. How and Why We Use Personal Data 

We process personal data only when we have a lawful basis. The main purposes and 
lawful bases are: 

•  To respond to enquiries, administer registrations, process purchases and deliver 
services: necessary to take steps at your request or perform a contract with you. 

•  To manage customer relationships, improve services, prevent misuse, maintain 
security and understand general service performance: our legitimate interests, 
balanced against your rights and expectations. 

•  To send optional newsletters, event announcements and promotional 
communications: your consent, where consent is required. 
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•  To comply with accounting, tax, regulatory and other legal duties: compliance with a 
legal obligation. 

•  To establish, exercise or defend legal claims and protect participants, our business 
or others: our legitimate interests or another lawful basis permitted by law. 

•  To process special-category data voluntarily provided for a relevant service: your 
explicit consent or another lawful condition under applicable law. 

Where information is necessary to enter into or perform a contract, failure to provide it 
may mean that we cannot accept a registration, complete a purchase or deliver the 
requested service. 

We do not use personal data to make solely automated decisions that produce legal or 
similarly significant effects on you. 

6. Marketing Communications 

If you choose to subscribe, we may send newsletters, educational content, offers and 
information about AWA events, courses, programmes and related services. 

You may withdraw consent at any time by using the unsubscribe link in an email or 
contacting info@awasweden.com. Withdrawal does not affect processing carried out 
before consent was withdrawn. We may retain a minimal suppression record so that we 
can respect your request not to receive further marketing. 

Service messages that are necessary for a booking, purchase or programme are not 
marketing and may still be sent while the service relationship continues. 

7. Sensitive Personal Data 

Some services may invite you to share information concerning health, wellbeing, beliefs 
or other matters that may constitute special-category personal data. Please provide only 
information that is relevant and that you are comfortable sharing. 

Where explicit consent is the applicable legal basis, you may withdraw that consent at 
any time. This may limit our ability to continue a service where the information is 
necessary for safe or appropriate participation. 

AWA services are educational and developmental and are not emergency, medical or 
mental-health services. Please do not send urgent or emergency health information 
through our website or booking systems. 

8. Sharing Personal Data 

We do not sell personal data. We share it only where necessary and proportionate, 
including with: 
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•  providers of website hosting, cloud storage, booking, email, payment, accounting, 
video-conferencing, webinar, learning, analytics and customer-support services; 

•  AWA faculty members, presenters, facilitators, contractors and professional 
advisers who need the information to perform authorised duties and are subject to 
appropriate confidentiality obligations; 

•  public authorities, courts or other parties where disclosure is required by law or 
necessary to establish, exercise or defend legal claims; and 

•  a successor or transaction counterparty in connection with a genuine 
reorganisation, merger or transfer of business, subject to appropriate safeguards. 

Our service providers may act as processors on our instructions or, for some functions 
such as payment processing, as independent controllers under their own privacy 
notices. 

If you participate in an interactive group event, information you choose to display or 
share may be visible to presenters and other participants. Please do not share another 
person's confidential or personal information without permission. 

9. International Data Transfers 

Some service providers or authorised recipients may process personal data outside 
Sweden or the European Economic Area (EEA). Where GDPR requires safeguards, we 
rely on an adequacy decision, approved standard contractual clauses or another lawful 
transfer mechanism. Additional technical or organisational measures are used where 
appropriate. 

You may contact us for further information about the safeguards relevant to your 
personal data. 

10. Data Retention 

We retain personal data only for as long as necessary for the purpose for which it was 
collected, including delivery of services, administration, security, dispute resolution and 
compliance with legal obligations. 

Retention periods vary by data type. Accounting and transaction records are retained for 
the period required by Swedish law. Enquiry, booking and service records are retained 
for a reasonable period based on the nature of the relationship and any applicable 
limitation periods. Marketing data is retained until you unsubscribe or it is no longer 
needed, subject to a minimal suppression record. Recordings are retained for the 
access, publication or archival period communicated for the relevant event or 
programme. 
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When data is no longer required, we delete or anonymise it securely, unless continued 
retention is required or permitted by law. 

11. Data Security 

We use appropriate technical and organisational measures designed to protect personal 
data against accidental or unlawful destruction, loss, alteration, unauthorised 
disclosure or access. Measures are selected according to the nature and risk of the 
processing and may include access controls, secure service providers, confidentiality 
obligations, backups and staff or contractor guidance. 

No internet transmission or storage system can be guaranteed completely secure. If we 
become aware of a personal-data breach, we will assess it and notify the relevant 
authority and affected individuals where required by law. 

12. Your Rights 

Subject to applicable law and any relevant conditions or exemptions, you may have the 
right to: 

•  request access to your personal data and information about its processing; 

•  request correction of inaccurate or incomplete data; 

•  request deletion of personal data; 

•  request restriction of processing; 

•  object to processing based on legitimate interests or to direct marketing; 

•  withdraw consent at any time where processing relies on consent; 

•  receive certain data in a structured, commonly used and machine-readable format 
and transmit it to another controller; and 

•  lodge a complaint with a competent supervisory authority. 

To exercise a right, contact info@awasweden.com. We may need to verify your identity 
before responding. We normally respond within one month, although the period may be 
extended where permitted for complex or numerous requests. Exercising your rights is 
generally free of charge, but a reasonable fee may apply to manifestly unfounded or 
excessive requests where the law allows. 

13. Cookies and Similar Technologies 

Our website may use cookies and similar technologies that are strictly necessary for 
operation, as well as optional technologies for preferences, analytics or marketing. 

Where required, optional cookies are not placed until you have made a choice through 
the website's consent controls. You may change or withdraw your preferences at any 
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time through those controls. You can also restrict cookies through your browser, 
although this may affect website functionality. 

Further details about the cookies in use, their providers, purposes and durations should 
be provided in the Cookie Policy or cookie settings available on www.awaworld.one. 

14. Third-Party Links and Services 

Our website and communications may contain links to external websites or services. 
Their operators are responsible for their own processing practices. We encourage you to 
read the relevant privacy notice before providing personal data to a third party. 

15. Children 

AWA services are intended for adults aged 18 or over unless a specific offering expressly 
states otherwise and suitable arrangements have been made. We do not knowingly 
collect personal data from children through services intended only for adults. If you 
believe that a child has provided personal data to us inappropriately, please contact us. 

16. Changes to this Privacy Policy 

We may update this Privacy Policy when our services, technology, processing practices 
or legal obligations change. The current version will be published on www.awaworld.one 
with a revised effective date. Where a change materially affects you, we will provide 
additional notice where appropriate or required. 

17. Contact and Complaints 

For questions about this Privacy Policy, to exercise a privacy right or to raise a concern, 
contact: 

Dupal Consulting AB 
Awaken Wisdom Academy 
Email: info@awasweden.com 
Website: www.awaworld.one 
Postal address: c/o Maria Dupal, Sandviksgatan 25, 972 38 Luleå, Sweden 

You may also complain to the Swedish Authority for Privacy Protection 
(Integritetsskyddsmyndigheten, IMY) or another competent EEA data-protection 
authority. 


